
 

 
 
 

Applicant Information Pack 

Chief Executive Officer 
 

​  
 
 
 
 
Starting Salary Grade: £42,000 to £45,000 pro rata (subject to experience) 
 
Working Hours: c3 days per week 
 
Contractual status: Permanent on successful completion of a 6-month probationary period.  
This is a part time role flexible with fixed core hours, and flex on hours availability according to 
need. 
 
Responsible to: Board of Trustees. You will be line managed by, and report regularly to, the Chair 
of Trustees. 
 
Locations: This role will be mainly based in Central Manchester, with some flexible remote working, 
travel to food bank centres when required, and event venues and meetings across Greater 
Manchester. Costs incurred due to work related travel (excluding commuting) will be reimbursed. 
 
Start date: As soon as possible, from 1 June 2026. 

 

About us 
Manchester Central Foodbank is a busy Trussell Trust-affiliated food bank, with centres in Central, 
North, and East Manchester. We were established in Ardwick in 2013 by students at the Manchester 
Universities’ Catholic Chaplaincy, making us the first student-led food bank in the country. Since 
then we have grown significantly, expanding our weekly sessions into Harpurhey and Openshaw. 
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Our core aims are to deliver the best quality support that we can to the largest number of our 
neighbours in need, while working with partners and influencing and organising at a 
neighbourhood and citywide level to reduce and end the need for food banks in Manchester. 
 
We currently support 16,000 people per year with nutritionally balanced 3-day food parcels. This is 
double the number of people we supported in the first year following the Covid-19 pandemic, and 
four times the number supported in 2019. We also provide financial inclusion support with advice 
workers in public sessions, access to energy vouchers, SIM cards, and other voucher or material 
support. We coordinate across a network of 200 active front-line referral agencies with the aim of 
ensuring everyone who accesses our service has appropriate, specialised, and ongoing support 
alongside the material provision that we provide. 
 
We are active leaders in anti-poverty organising and community development, as convenors of the 
citywide Building an Anti-Poverty Community collective and aim to be key shapers and influencers 
of new strategies and policies, working closely to support and influence local government, NHS, 
education and research agendas in Manchester and more widely building upon our track record of 
successful anti-poverty partnership work, social value impact and Parliamentary influencing. Our 
core values are: 
 

Care​ ​ ​ ​ Dignity​​ ​ ​ Quality 

Partnership​ ​ Anti-Stigma​ ​ Rights-Based 
  

Key Responsibilities 
As Chief Executive Officer you will be the key senior staff leader for the charity. You will lead the 
team to ensure they have the resources, frameworks, and support to effect smooth day-to-day 
running of our frontline support service. You will provide a strong business management focus, 
through supporting the financial process, overall metrics and reporting, day to day HR and input for 
the external Payroll Team, Health and Safety, appropriate working conditions, and strategic 
planning and communications.  

As the senior lead you will also facilitate and support the Board of Trustees to develop and lead 
strategic development objectives and plans for transformation, and ensure the delivery and 
implementation of the charity’s overall strategy and specific focused strategies. You will develop 
and manage strategic relationships with stakeholders including Council, NHS, and other statutory 
partners and funders, corporate and social value funders and partners, and high-value and donors. 
You will also plan and lead fundraising strategies.  
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You will be a key external interface for our community and partners.  You will do this by: 

Staff/Board Leadership and Governance: 

-​ Line managing a current team of operations staff, including those supporting the 
recruitment, training, and management of a large team of volunteers.  

-​ Building team spirit and employee engagement and offer. 

-​ Leading and delivering regular staff performance and development reviews. 

-​ Developing and delivering robust metrics and reporting to the board and staff team, through 
consistent monthly and quarterly reporting packs to the board of trustees. 

-​ Ensuring all staff and volunteers are familiar and engaged with the charity’s long-term goals 
and objectives, and know how their work helps to implement these on the ground. Leading 
the development of induction packages and ongoing offers for staff and volunteers. You will 
be responsible for writing, implementation, and update of institutional policies as needed to 
staff and volunteers. 

-​ Leading targeted volunteer recruitment strategies to maximise core delivery capacity 
through volunteer roles and prioritise staffing capacity to core charity operations. 

-​ Ensure policies are kept current. 

-​ Ensure recording and management of absence/leave. 

-​ Ensure Health and Safety aspects of all organisational operations are compliant, in 
collaboration with the Board sponsor. 

-​ Manage day to day financial input, through the Xero app, and ensure accurate and 
up-to-date financial reporting for the Board/Treasurer. This includes administering monthly 
payroll requests. 

-​ Oversee training and personal development plans for staff and volunteers, as appropriate. 

-​ Working with the Chair of Trustees to implement the charity’s strategic plan and structural 
development objectives. 

-​ Develop and implement ongoing plans and actions to ensure operationally-appropriate and 
safe office, warehouse, and working spaces. 

-​ Lead on development, modelling, and maintenance of service delivery standards, quality 
control, and ensuring frontline teams have the appropriate resources, support, and 
frameworks to deliver high quality and consistent support offers. 

 

Foodbank Management: 

-​ Support the Operations and Project Lead to deliver the smooth running of food bank 
sessions across multiple centres, ensuring an excellent standard of service across all centres, 
and seeking to continually develop our service in line with our goals to support the largest 
number of people with the best support we can while working to reduce and end the need 
for food banks in Manchester. 

-​ Develop and build a new Delivery Strategy with the Chair of Trustees and Operations and 
Project Lead. 
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-​ Support the Operations and Project Lead and Warehouse and Logistics Coordinator to safely 
store and maintain optimal stock levels, maximise food donation levels and reduce food 
spend, develop and maintain relationships with community donors, and record incoming 
and outgoing stock, with the aim of ensuring that all centres are well stocked to provide as 
many varied, balanced, and nutritious and culturally-appropriate food parcels as necessary. 

-​ Ensure compliance with the procedures set out in Manchester Central Foodbank’s policies, 
the Trussell Trust’s Operating Manual, and relevant statutory requirements at all times. 

-​ Ensure our food bank centres provide a safe and dignified environment for clients, free from 
discrimination, judgement, and stigma. 

 

Strategy and External Relationships: 

-​ Working with the Chair of Trustees on development, monitoring, and implementation of the 
core charity strategy and sub-strategies. Ensuring the involvement and participation of the 
food bank’s staff, volunteers, external partners, and service users in all strategic planning 
and decision making, where appropriate. 

-​ Support the Operations and Project Lead to work build strong relationships with referral 
partners and wider community and statutory networks of collaborators and support to 
ensure that our service users are able to access the maximum amount of support before, 
during, and after accessing our service to minimise the length and severity of financial crisis, 
maximise their incomes, and provide pathways to ongoing and longer-term support. 

-​ Play an active role in strategic and convening spaces around our city and neighbourhoods to 
present the foodbank’s approach, bring more partners into our network, and influence 
policy and funding frameworks. 

-​ Develop and manage a Corporate Relationships and Social Value strategy, including 
communications, networking, and relationship management. 

-​ Lead on directing the charity’s external communications, including social media, in person, 
newsletters, company visits, and other content. 

-​ Manage internal communications, including developing and delivering two-way team 
briefings with the board and staff/volunteers, biannual town halls or away days with board 
members and staff/volunteers, newsletters, and an open and collaborative, person-focused, 
and developmental culture within the organisation. 

About you 
 

Essential Experience and Knowledge: 

-​ 5 years’ experience of leading a similar profiled charity or organisation and successful Board 
interaction. 

-​ Experience of leading successful transformation and change for a charity and a strong 
developmental mindset and focus. 

-​ Have led a team of 5 or more staff members to successful performance, demonstrating 
experience of coaching and individual development skills. 
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-​ Experience in developing and leading successful and engaged volunteering programmes and 
support. 

-​ Full valid driving licence.  

-​ Proven experience of leading the development and delivery of strategy and sub-strategies to 
successful conclusion and fashioning evidenced business cases for current and new 
development projects. 

-​ Leading multiple complex projects or services, balancing the needs and interests of a range 
of stakeholders. 

-​ Experience of implementing rigorous reporting and evaluation practices on operations. 

-​ Experience of managing day-to-day financial administration and reporting. 

-​ Evidence of delivering clear metric dashboards and reports. 

-​ Experience of high-quality implementation of Health and Safety and Safeguarding policies 
and a leadership practice that centres care for staff, volunteers, and service users. 
Safeguarding lead qualification desirable but will provide training if not. 

-​ Demonstrable knowledge and experience in HR processes and management. 

-​ Experience in building and delivering strategic plans. 

-​ Proven experience of effective problem solving and responding to crisis situations. 

-​ A good working knowledge of the social welfare and political landscape in Manchester – or 
demonstrable experience in similar expertise and networking and an openness to learn and 
develop sector-specific knowledge. 

-​ A nuanced and sensitive understanding of the complex reasons people attend food banks. 

 

Desirable Experience and Knowledge: 

-​ Partnering with and building relationships with Council, NHS, and other statutory partners 
and funders, corporate and social value partners and funders, high net worth donors, and 
fundraising through grant applications and individual/community donors. 

-​ Experience of working collaboratively with stakeholders from a variety of backgrounds, 
cultures, faiths, and views.  

-​ Experience of handling safeguarding incidents, follow-ups, and debriefs with staff, 
volunteers, and service users. 

-​ Demonstrated success in delivering communications strategies for internal and external 
stakeholders, including social media and press content and campaigns. 

 

Personal Skills and Attributes: 

-​ An individual who embodies the values of Manchester Central Foodbank in their core 
professional practice and personal approach to their work. 

-​ An empathetic and care-centred approach and the ability to centre the experience and 
outcomes of people from marginalised or socially-excluded backgrounds in core 
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decision-making and prioritisation. 

-​ A leader who takes ownership, accountability, and responsibility to drive an organisation 
and team forward with a developmental mindset. 

-​ A highly self-motivated and proactive person who centres collaboration and consensus with 
the staff team, volunteers and Board of Trustees in their approach. 

-​ Able to develop strategy and plans and translate strategy to actionable delivery and 
developmental projects. 

-​ A high level of literacy and communication. 

-​ A high level of numeracy and ability to analyse data. 

-​ Strong leadership attributes to build engagement and performance with the team. 

-​ Excellent terpersonal skills and the ability to motivate, persuade, and coach staff and 
volunteers. 

-​ Excellent personal organisation skills and the ability to manage multiple conflicting priorities 
and deadlines. 

How to apply 
 
 
To apply for this role, please send an email to our consultant janenaumkin@gmail.com 
together with a cv and covering letter outlining why you are a good fit for the role by 
midnight Friday 29th May 2026.  Please direct any queries about the role to the same.  We 
reserve the right to close the process sooner should we find the right candidate. 
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